
Consumer Perception Surveys
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Distributed Returned

Spring 2019 36 27

Fall 2018 17 14

Spring 2018 48 35

Fall 2017 94 54

Chart Represents Completed Surveys 

by Time Period



Average Client Satisfaction
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Reflects the general satisfaction reported by clients about services provided by Lake 

County Behavioral Health.



Cultural Sensitivity Satisfaction
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Reflects the average percentage of 

satisfaction reported by clients


